VISITING NURSE ASSOCIATION OF BOSTON

2012 FACT SHEET

> Oldest organized VNA in the country (est. 1886) and one of the largest in New England
> Employs 500 health care workers and support staff

> Provided nearly 200,000 visits to over 12,500 patients in 2011

> $35 million operating budget

SERVICES
¢ Home Health Care
o Skilled Nursing O Home Health Aides
o Rehabilitation (Physical, Occupational, Speech) o Medical Social Work

e Hospice Care
e Private Pay Care

SPECIALTY SERVICES
e Care Calls — patient check-in calls ¢ Online Referral
e Community Resource Specialists e WebChart Physician’s Portal

e Dedicated Physician’s Line

PROGRAMS

¢ Falls Prevention ¢ Telehealth Home Monitoring
e HomeSafe — reducing hospitalizations

CLINICAL CENTERS OF EXCELLENCE

e Cardiopulmonary Rehab e Maternal Child Health
¢ Diabetes Management e Wound Care
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Home Health Care = Hospice Care = Private Care
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